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1 About this guide

This guide covers the parts of the Unity platform you will use most to look after your accounts:
seeing your position, checking your plan, downloading documents, keeping up with news,
managing your details and getting help.

Each section explains what the screen is for, what you will find on it and how to complete the most
common tasks. Section 2 is a quick reference: find the task you want to do and it tells you where to
go.

Screenshots are taken from the current version of the platform. Figures, names and account
numbers shown are examples.

DMATIP

Every screen in this guide is in the menu on the left. Select a menu item to go straight to it. The page
title at the top always tells you where you are.

2 Quick reference: | want to...

. Read the total value and evolution
See how all my accounts are doing Home hart
char

Review the policy summary and

Check my account or policy Plan

tabs

L o Review who receives the policy

See or update my beneficiaries Plan > Beneficiaries .

benefits
Download a statement or tax Pick the report, account and period,

. Reports & statements
certificate then download
Read articles, research and N Browse the Library or the Education
ews
education tab
) i Select Edit on the section you want

Update my personal details My profile

to change
Change my email, mobile or )

User preferences Select Update next to the item

notification settings

Search the FAQs, or start a new

Get help orraise a query Support centre
request

Give feedback on the platform Feedback Write your feedback and submit
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3 Home

Home is your starting point every time you log in. It brings all of your accounts together so you can
see your overall position at a glance.

/ ] Home . &
a
&
Welcome baCk’ Joshua £ HKD @ Deposit & withdraw
Your investment accounts at a glance
® ]
- Evolution Value Performance w ™ am 6M 1hd All
= Total value Met asset value change - 1Y
HK$556,560.00 A +HK$44,228.10 (+8.60%)
@ Last updated 06 Oct 2026, 09:15
©
=
A
4
B

® __'

Figure 1 Home — total value, evolution chart and currency selector

What you will find

/ Total value and net asset value change for the selected period, with the time it was last
updated.

/ Evolution chart view your value change over 1 month, 3M, 6M, YTD and All time
/ Currency selector at the top right, to show everything in your preferred reporting currency.
/ Top performance your top performing holdings based on percentage return

/ Portfolio allocation view across your account where your investment allocation lies for asset
classes and across currencies

/ Latest news top posted articles, videos and podcasts
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4 Plan

Plan shows your products, such as a SIPP or ISA

/ Plan

»

) DMA Retirement Annuity
R 1-ZAR

= OWNER Joshua Daniels REPORTING CURRENCY RZAR
© PRODUCT VALUE CASH BALANCE UNREALISED P&L
R 384,120.00 R 38,412.00

Q .
(I'O

o
~A

DMA RA/772311 DMA Otto Growth Portfolio Manjula
i 14 Mar 2018 i

“ iﬁ%ﬁgem Medium high risk Naidoo
B

& Overview
® N AMNA AAN AN A A -

Figure 2 Plan — policy summary and tabs

What you will find

/ Summary panel: product value, cash balance and unrealised P&L for the selected policy, with
the date it was last updated.

/ Policy details: product name, policy number, provider, portfolio, risk profile, start date, adviser
and employer

/ Use Manage at the top right of the summary panel for plan actions.

Tabs
Overview Policy value and performance over time
Product Details of the product such as pot splits, transactions and transfer requests
Holdings The investments held within the policy
Cash movements Contributions, withdrawals, fees and other cash movements
Beneficiaries Who receives the policy benefits, and their share
Documents Policy documents and statements
Manage Management forms housed here
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5 Reports & statements

Reports & statements is where you generate and download your account documents.

Month-end statement

Finanial history

Holdings history

B Amonth-end statement of holdin financial history on an account or consolidated group of ¥ Areport of hoidi

r a chosen period. accounts as at

s history for an account or consalidated group o
\asen date.

or consol

all trades history on an account or cansolidated group of
er a chosen period.

Figure 3 Reports & statements — choose a report, account and period

Available reports

A summary of your account for the month: opening and closing
Monthly statement ) )
values, holdings, cash flows, fees and transactions

How your portfolio has performed over a period you choose, broken
Performance report )
down by holding and asset class

Trades history All trade activity over a selected period

Holdings histor Holdings history for a selected account or consolidated group of
g v accounts at a chosen date

Fi ial hist Financial history on an account or consolidated group of accounts
inancial histor
v over a chosen period

How to download a report

1 Go to Reports & Statements.

2 Find the report you need and click the down arrow.

3 Choose complete the required fields i.e. Select account or Select a date range

4 Download the report.
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6 News

News is the content hub for articles, videos and podcasts from the research team, plus education
content to build your investing knowledge.

News

Content hub

Education, market insights and ideas from our research team

M Equty ESG nflstion  investing  SouhAfrca  Technology  World
Aicle News
NAB's digital bank rolls out passkeys to customers
Figure 4 News — content hub library

What you will find

/ Content hub: the latest articles, opinion and news. Filter by format (articles, videos, podcasts)
or by topic, such as technology, commaodities, fixed income or emerging markets.

DMA - Unity platform 7
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7 My profile

My profile holds your personal details. My profile and User preferences share one page with tabs,
S0 you can move between them without going back to the menu.

/ [ My profile . &
&
® IRy JoshuaDaniels e
a B Counterpart CP-004182 @ Individua Joined 23 Jan 2025 2 actions required
®
PROFILE COMPLETENESS 92%
3 items remain - resolve now >
O
@
Action required a My profile User preferences Account overview
= —_—
+* ; . _
+ @ Profile details ¢ Edit
B
Title First name(s) Surname
1
Mr Joshua Daniels
Maobile number Work number Email address
@

Figure 5 My profile — personal details and profile completeness

What you will find
/ Profile header: your name, client reference, verification status and the date you joined.

/ Profile completeness: how complete your profile is, and how many items remain. Select it to
resolve them.

/ Action required tab: anything that needs your attention, such as documents to upload or
details to confirm.

How to update your details
1 Go to My profile.
2 Find the section you want to change, such as Profile details, and select Edit.

3 Make your changes and save.

INSIGHT

Some changes, such as your legal name or address, may need supporting documents before they
take effect. You will be told what is needed when you save.

DMA - Unity platform
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8 User preferences

User preferences is where you manage your contact details and how you hear from us.

/ 1 User preferences o
&
® JD Joshua Daniels e verifiea
m B Counterpart CP-004182 @ Individual Joined 23 Jan 2025 2 actions required
®
PROFILE COMPLETENESS 92%
3 items remain - resolve now >
0)
=
Action required a My profile User preferences Account overview
A
+* [2] Contact details
&)
Email address
1
joshua.daniels@dma.co
Mabile number
@

Figure 6 User preferences — contact details and settings

What you will find

/ Contact details: your email address and mobile number, each with an Update button.

‘..

>

/ Communication and reporting preferences: choose how you receive notifications and

documents.

Changing your email address

Your email address is how you sign in, so changing it has extra security checks.

DMA - Unity platform
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Stepl1of3
Update email address

Confirm it's you

We sent a WhatsApp message to 427 82 837 5456. Open
WhatsApp and tap Yes to continue. We use your registered
mobile number so you can still authorise this change if you've
lost access to your email address.

2 Waiting for your confirmation on WhatsApp...

The confirmation expires in 5 minutes. Resend in 285

Your email address can't be changed until this confirmation is confirmed.

Figure 7 Change email — step 1, confirm it is you on WhatsApp

1 Select Update next to your email address.

2 Confirm it is you: a WhatsApp message is sent to your registered mobile number. Open
WhatsApp and tap Yes. This uses your mobile so you can still make the change if you have lost
access to your email.

3 Enter your new email address and type it again underneath to confirm it.

4 Verify: enter the 6-digit code sent to your new address, then select Submit for approval.

CAUTION

Changing your email address will log you out once the change is approved. Sign back in with your new
email address.
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9 Support centre

Support centre is where you find answers and contact your client services team.

/ Support centre o &

® How can we help, Joshua?

53]
®
~ FAQs My requests ' S
(I'O .
© Browse by topic
~A
. . Deposits &
1l N
- ®  Getting started ° it Trading ° = withdrawals o
+
Inl Bank linking Identity verification Placing orders Deposits Withdrawals
Saxo terminal access

Figure 8 Support centre — search, FAQs and requests

What you will find
/ Search: search the FAQs or describe your problem.
/ FAQs: browse by topic, such as getting started, trading, or deposits and withdrawals.

/ My requests: follow the progress of requests you have raised and reply to your client services
team.

/ New request: raise a new query.

How to raise a request
1 Search for your question first. Most answers are in the FAQs.

2 If you cannot find an answer, select New request. If you already have open requests, you are
asked whether one of them covers your question.

DMA - Unity platform
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You already have active requests ®

Would you like to continue with one of these, or start a new request?

Discrepancy in 12 Jan statement

In progress »
C5-2026-001212 - Reports & tax - updated 12 Jan - 14:02

Failed deposit - HK$25,000 via Bank Hong
Kong

C5-2026-001198 - Deposits & withdrawals - updated 11 Jan
- 09:34

In progress >

Start a new request

Figure 9 Support centre — check existing requests before starting a new one

3 Give the request a short title. In the description, include dates, amounts, account numbers and
what you have already tried.

4 Submitit, then follow progress and reply under My requests.
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10 Feedback

/ [I] Feedback . &
a

&8 Send us feedback

ell us what's working, what isn't, and what you'd like to see next. Rea e product team weekly.
® Tell hat" king, what isn't d what you'd like t t. Read by th duct t kly.
dt Your feedback
® Let us know your thoughts
® What did you like? What didn't work? What would you change?
Q
=

v
A 0 /1,000 characters
B
] Need a faster reply?
Feedback is reviewed weekly by the product team. For account-specific issues, please raise a Support request — that goes straight to

@ your relationship manager. v

Figure 10 Feedback —tell the product team what you think

Use Feedback to tell the product team what is working, what is not and what you would like to see
next. Write your thoughts and select Submit feedback. Feedback is reviewed weekly by the
product team.

DMATIP

For anything about your own account, raise a request in the Support centre instead. Requests go
straight to your client services team.
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